Burnham Medical Centre – Health Promotion Day 2009

Thank you for your interest in our Health Promotion Day, which really did have a fantastic response from our local community.

I am happy to share with you how we organised the Day. We started making arrangements back in April. One of our Patient Participation Group members is a tremendous man called Ken Hindle. Ken is the co-ordinator for our local Community Centre but also runs our U3A and Active Living Groups. Through one of his Groups, Ken has contact with a gentleman who is familiar with Desktop Publisher and he produced the poster / flyer you will find attached to this e-mail. The PCT paid for the printing (only £18 as we kept them in black & white) for which we used a local photocopy shop. Ken distributed the flyers and posters throughout the groups he is involved with, the Community Centre, Library, TIC etc, whilst we displayed them in the Surgery. I contacted Burnham-on-Sea.com and asked them to publicise it and Debbie Hale, our Management Partner contacted the local media. 

My role was to arrange the representatives and “pull all the threads together”!  Listed below are the contacts and e-mail addresses you may find helpful:

	Debbie Gibbons
Stroke Co-ordinator
West of Somerset Stroke Rehabilitation Centre
	Williton Hospital
North Road
Williton
TA4 4RA
 
	debbie.gibbons@somcomhealth.nhs.uk
Tel 01984 635614
Fax 01984 633026
 Mobile 07825420484
	Attended with display boards re: Stroke

	Libbie Sheppard
Regional Information Officer 
RNID SouthWest
	Berkeley House
The Square 
Lower Bristol Road
Bath BA2 3BH
	Tel:  01225 485765
Fax: 01225 485 778
Office Minicom: 01225 485769
Mobile: 07903 246101
	Libbie arranged the representation on behalf of the RNID, a deaf lady with a signing interpreter.

	Sharon Ashton
Service Improvement Manager (NHS Somerset)
AGWS Cardiac & Stroke Network
	
	Phone: 01935-701869
Mobile & Voice Mail: 07500-973868
Email: sharon.ashton@somerset.nhs.uk
	Sharon arranged for posters and leaflets to be displayed, as she was unable to attend herself.

	Mike Holroyd M.A.
Advocacy and Social Inclusion 
Team Co-ordinator
Action For Blind People South West
 
	10 Still House Lane
Bedminster
Bristol
BS3 4EB
	Tel: 0117 934 1719
Email: mike.holroyd@actionforblindpeople.org.uk
	Mike contacted both the Transcription Service from Ivybridge and Kathleen Chambers House, our local home for blind people and Somerset County Association for the Blind  and arranged representation from them.

	Louise Woolway
Public Health Specialist
NHS Somerset

	Wynford House
Lufton Way
Yeovil
BA22 8HR
	Tel 01935 385039 Louise.Woolway@somerset.nhs.uk
	Louise was a great help. Her remit includes older people. She contacted Somerset Direct with ref to the falls service the PCT provides a Health Promotion Manager for Older People, employed by the PCT.
Louise was also my contact for reimbursement of the printing costs.

	Bob Telfer
Community Safety Officer
Bridgwater Group
	West Area Command
Devon and Somerset Fire and Rescue Service
	01278 447 108
07515 579 336
btelfer@dsfire.gov.uk
	    Bob generated 15 Home Fire Safety Visits to vulnerable members of the community, and passed on information about Smoke Alarms and Fire Safety to other attendees.

	Lianne Mason
Health Promotion Coordinator
Health and Wellbeing
	Sedgemoor District Council
Bridgwater
TA6 3AR
	01278) 435715
lianne.mason@Sedgemoor.gov.uk 
	Lianne provided blood pressure checks as well as information on healthy lifestyles.

	Pauline Sandell
Fuel Poverty Advisor
 
 
	Centre for Sustainable Energy 
3 St Peter's Court, Bedminster Parade, Bristol, BS3 4AQ
	0117 934 1406 (direct)
0117 934 1400 (switchboard)
0117 934 1410 (fax)
www.cse.org.uk
	Pauline provided an advice stall

	Dianne Ramsay
Ageing Well Manager inc Faaf
Age Concern Somerset

	The Market House
Taunton
TA1 1JD
	0845 643 4702 dianne.ramsay@ageconcernsomerset.org.uk
	

	Carolyn Arscott
Health Promotion Manager - Older People
NHS Somerset 
 
	Chataway House
Leach Road
Chard
TA20 1FP
	Direct Line:  01460 238677
Email:  carolyn.arscott@somerset.nhs.uk
	     Provided the falls prevention DVD Head Over Heels, and various health promotion leaflets. Carolyn was a great contact as she links closely with Active Living colleagues and groups and thought it would be a good opportunity to promote healthy wellbeing.  

	Rachel Edwards
Carers Support Worker 
	Highbridge Medical Centre
	01278 793729
RXEdwards@somerset.gov.uk
	In addition to her own services, Rachel promoted our BMC Carer’s Register and gave out our leaflets & application forms.

	Jude Glide RGN PGCE 
Carer Support 
Programme Manager 
St John Ambulance 
 

	St John House
60 Staplegrove Road
Taunton TA1 1DH
 
	01823 345922
www.somerset.sja.org.uk/carersupport
	Although Jude could not attend in person she provided Rachel with flyers/ leaflets to promote the Carer Support programme she runs.

	Annie Vickerstaff
Health Trainer for Highbridge & Burnham

	
	Tel: 07500 064652
Working Wednesdays & Fridays annie.vickerstaff@somerset.nhs.uk
	


 Our Diabetic Nurse also arranged for a representative to check glucose monitors for diabetic patients. The feedback from this was very positive – some patients appeared to be unaware that they would need replacing and that they could get free batteries.

Other representation included our Senior Practice Nurse and Senior Health Care Assistant (promoting the Flu Clinic and other BMC services) and a lady from our Patient Participation Group who (together with Debbie Hale) were able to listen to any comments from patients regarding our services and also answer questions regarding our proposed Branch Surgery at Berrow.

Refreshments were available throughout the morning (which Ken arranged) and we had a facility for attendees to leave their feedback. This was extremely positive, apart from the person who made the comment “I would have liked a choice of drinks to include HOT CHOCOLATE! Exhibition very helpful” which made us smile!! 

I hope that this will be helpful to you, Jane but if I can be of any further assistance please let me know.

Kind regards,

Lynn


 Lynn Harling [mailto:Lynn.Harling@burnhammc.nhs.uk]
