CARERS PATHWAY

Unknown Carer

Ask open questions……….

How much extra care do you provide?

How well do they manage without you?

What do you have to do for them?

How are you managing?

Known Carer

1. Recognise them and offer your support as their Carer’s Champion.
2. Give them a Carers Registration Consent Form to complete and explain their details will be recorded onto the Carer’s Register.
3. Explain Carer Support Workers are available via Somerset Direct 0845 345 9133 and encourage them to call for help.
4. Give them a copy of ‘If only I’d known that’ and point out on back cover the FREE Carers Support Programmes from St John Ambulance
5. Tell them about local Carers Support Groups.
6. Ask them to come back and let you know if they have any questions. 
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