Carers Awareness Training
What do we mean by carer?

· Somerset: “If you give up your time, without pay to look after a family member, a friend, or a neighbour who is ill, frail, or has a disability, then you are a carer”

· Without pay is significant:

· This distinguishes a carer from a care worker.  
Carer - unpaid; Care worker – paid.

· If their work were paid it would cost the government £87 billion a year which is more than the total running cost of the NHS.  That’s a lot of unpaid work.
Why should we want to be aware of carers?

· They suffer as a result of their caring role

· Information taken from an RCGP publication:
· At risk from health problems varying from stress-related conditions to injury caused by lifting

· >80% of carers say that caring had damaged their health

· Unexpectedly high levels of self harm among young carers 

· 28% of young carers have serious problems in secondary school

· The prevalence of psychiatric morbidity is significantly higher in those who care for others in their own homes

· Out of all carers caring for more than 50 hours a week, one third report depression, half report disturbed sleep and 25% report back and other strains.
· Carers may not visit their GP because:

· Many have to obtain respite care before coming to the surgery

· Many can only leave the house at particular times of day

· Many carers focus on the health and well-being of the person they are caring for at the expense of considering their own needs.

· Unsurprisingly, then, it is usually only a matter of time before the carer becomes ill as a result of neglecting his or her own health needs

· Large no. of people (1 in 10)

· So, probably some of us

· 1 in 10 patients would be XXXX for this practice?
· Nationally there are twice as many carers as NHS staff!

· Many do not recognise themselves as “carers”

· May not be aware of the support that is available

· Objective is to prevent them going into crisis

Our role as a practice

· To identify carers

· We have a carers register.  XXX patients currently.  Expected about XXX.  

· Is a question on our NP questionnaire

· How else might we?

· Direct Question

· Flu clinics

· Canvass DNs 

· Pathway

· To recognise their particular needs

· To point them towards other support

· Recent consultation carers in Somerset said that they wanted their GP practice to be the focus for providing information

· GPs I’m sure do this already.  We do have a carers protocol – 3QOF points 
· Reinstated the carers’ notice board which I look after

· Carers’ Champion

· Resource for the practice

· Communication channel (Lot of information for the board comes in on e-mail).

· Aim: to make access to support easier
What support is available?

· Carer Support Worker (via Somerset Direct)

· This would be the primary contact point.  
· Statutory right to a carers assessment

· Carer Assessment Worker (Somerset Partnership)

· If caring for or supporting someone with a Mental Health Problem

· Carers Direct – national helpline and website

· Guide to caring

· Information on finances and benefits

· Health information for carers themselves

· Advice on how to manage work and caring responsibilities

· Carers UK – charity and campaigning organisation

· Carer Support Programme – St John Ambulance

· Publications e.g. “If only I’d Known That”

Various items of reference material if anyone would like to consult them.
Do help yourself to one of the booklets “If Only I’d Known That”
