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Carers’ Champion Scheme: Feedback
	The Carers’ Champion scheme was launched in December 2009 and has now been running for a year. The scheme has been widely taken up, with over 80% of surgeries in Somerset benefitting from the scheme. This form will help us evaluate the Carers’ Champion scheme and find out how it has helped local people – and how we can best support Carers’ Champions in the future. 

Thanks for your help!


	1.  About you

	Your name:
	

	Your email address:
	

	What Surgery do you work in?
	

	What is your job title?
(e.g. Receptionist / Practice Manager)
	


	2.  About your role

	What did you find the most useful information that you received at your Carers’ Champion training?

	

	Can you give an example of an instance where you have been able to help a carer at your surgery or put your training into practice in other ways?

	

	Have you received any feedback from patients or carers at your surgery about your Carers’ Champion role? (Positive or negative).  If so, please explain.

	

	Have you received any feedback from staff at your surgery about your Carers’ Champion role? (Positive or negative)  If so, please explain.

	


	3.  How do you feel about your role?

	Please indicate whether you agree or disagree with the following statements.
“As a result of my Carers’ Champion role….”


	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	… I am more aware of the needs of carers at my surgery
	
	
	
	
	

	… I have been able to give carers at my surgery relevant 
information 
	
	
	
	
	

	… My surgery has a notice board especially for carers
	
	
	
	
	

	… I have identified carers that my surgery was not otherwise aware of 
	
	
	
	
	

	… I have identified carers that my surgery was not otherwise aware of, and ensured these are on our Carers’ Register
	
	
	
	
	

	… I feel I am able to contribute more at work
	
	
	
	
	

	… I have enjoyed my role as a Carers’ Champion
	
	
	
	
	

	… I value the opportunity to expand my role at work
	
	
	
	
	

	If you would like to comment on any of the above, please do so here:

	

	4.  How well you were prepared for your role?

	Please indicate how helpful you found the following:


	Very helpful ( 
	Helpful
	Neither helpful nor unhelpful
	Unhelpful
	Very unhelpful ( 

	Literature supplied at the training session
	
	
	
	
	

	Presentations at the training session
	
	
	
	
	

	Discussions at the training session
	
	
	
	
	

	Monthly Carers’ Champion email newsletters 
	
	
	
	
	

	The Carers’ pages on WyvernHealth.com’s website 
	
	
	
	
	

	Your Carers’ Champion badge
	
	
	
	
	

	Please let us know how we could improve any of the above resources:

	


	5.  Carers’ Register

	How does your surgery use its Carers’ Register?  Please tick to indicate how it is used.
	Please tick to indicate if your surgery does this:

	We use it to alert carers about ‘flu jab clinics
	

	We use it to offer carers priority and flexible appointments
	

	We use it to offer carers Healthchecks
	

	We use it like a mailing list to send relevant information to carers (such as information about carers’ support programmes)
	

	Please let us know of any other benefits to patients that are on your surgery’s Carers’ Register:

	


	6. How can we support you in the future?

	We would like to be able to support and motivate Carers’ Champions in the future. How can we best do this?  (e.g. more workshops/ training / newsletters ….???)

	


Thank you for completing this survey.
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