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The Practice aims to identify Carers and offer them support by signposting them to support agencies that will provide information, advice and practical and emotional support.

The Practice will identify a Carer’s Champion to ensure that the support to Carers by the Practice is being undertaken and to be available to Carers as the first line of liaison.    

Carer Information leaflet will be available at the Reception Desk of the surgery. This will include a patient registration form.
The completed registration form will sent to the Carers Champion who will:
· Write to the person being cared for requesting written acknowledgement that they are being cared for by the identified Carer. The letter will request instruction of the extent of which the Carer can be informed about details held by the Practice in respect of their medical issues. If the person receiving care does not have capacity to understand and sign the form the clinician as part of this process should decide and document who, in the patients best interest, is the carer and should have access to the relevant information
· On receipt of the acknowledgement from the person for which care is being provided, the Practice Carer Champion will write to the Carer, with information of support agency contact details and will seek confirmation from the Carer that he/she would like to be referred to a Care Support Worker.

· Upon Confirmation from the Carer, the Practice Carer Champion will refer the Carer to Somerset Care Direct by telephone.

· Somerset Care Direct is responsible for forwarding the referral to a local Care Support Worker who will then contact the Carer and arrange a meeting.

· The Practice Carer Champion will contact the Carer one week after the referral has been made to check that the Support Worker has made contact.

Upon Identification of a Carer the following steps should be undertaken:

· The Medical Record of the Carer should be edited to insert the ‘Carer’ Read Code of 918A and entered as an alert. 

· The Role of Carer should be marked as an ‘Active Problem’ so that it can be easily visible to the Clinician when accessing the Medical Record of the Carer.

· An ‘Alert Message’ should be added to the Carer’s Record on Frontdesk to alert Receptionists in order that they may prioritise booking appointments where necessary.

· The medical record (EMIS) of the person receiving care will be allocated a read code of 918F (“has a carer”) and cross reference the carers details in the text box

· Chronic Disease Templates used by Nurses and Doctors when consulting Patients include data entry spaces for inserting Carer’s name and contact details.

Medical Support of the Carer:

· An invitation to attend the annual Flu clinic will be sent to each recorded Carer

Contact Details:

Practice Carer’s Champion (Avril & Diane)



01373 454446

Somerset Care Direct






0845 345 9133

 

Care Support Worker
- (Tessa Frayling)



07775221310
 

Community Nursing Service





01373 301300

 

OOH Nurse







0845 408 8000

 

Palliative Care Service (Dorothy House)



01225 725988
 

Citizens Advice Bureau





01761 418599

Carers UK







0808 8087777

Somerset County Council Website: 



www.somerset.gov.uk

