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Treatment Options 

High Intensity 

individual 

Therapy 

Low intensity 

individual 

Therapy 

Group work Supported Self 

Help: e.g. 

Bibliotherapy, 

Exercise, 

Learning, cCBT 

etc. 

Signposting / Onward Referral Options 

Benefits 

advice 

and 

guidance 

Housing 

Advice & 

Pathways 

to work 

Vocational 

Support & 

condition 

Management 

Other stat & 

non-

statutory 

Support 

Services 

Carer 

Support 

Referral: 

• GP 

• Community 

NHS 

• Social Care 

• Self 

• Probation 

• Other 

 

Re-assess for further 

treatment/ support if 

necessary 

Referral 

Management: 

Triage (Urgent / 

Soon / Routine) 

Assessment 

(including Care 

Plan, Allocate 

Therapist 

Onward referral 

if appropriate 

Re-referral to EHWB 

Service if / when 

appropriate (step down) 

No action needed 

but referred back to 

GP for observation 

& support 

Review case 

with Service 

User Input 

Planned Discharge, with support and Re-referral Options, 

where appropriate. Feedback to referrer, including service 

user views on outcome 

Secondary Care 

Services 

Key 

            = Decision Point 

            = Process 
 

 


