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To: Prescribing Lead, PBC Lead and Practice Managers 

PAMM Survey of Support to Practices with Prescribing
The Prescribing and Medicines Management Group (PAMM) has been formed from members from practices across the county.  The purpose of the group is; “To develop and support implementation of a prescribing strategy for WyvernHealth.Com, which ensures safe and cost effective prescribing practice.  The strategy will encourage consistent practice across Somerset and recognise local issues and support desired changes.” 

The first areas we are working on are; 

· to identify practice support requirements and agree with the PCT how we can improve these; 

· to review budget setting methodology at practice level. 
The full terms of reference are available on the WyvernHealth.com website, www.wyvernhealth.com.  At the end of the survey there is a list of PAMM members and their email addresses.
Please can we have one response per practice.  Please return to sue.vowles@wyvernhealth.nhs.uk by Wednesday 7 October 2009
The Survey

To address the first of these the PAMM are looking to understand:-

· What you value most of the support you currently receive?

· How we can get the right help for your practice?

· What your short and longer term aspirations for prescribing are?

The PCT did a survey of the support they offer practices the findings of which are summarized below.  The PAMM is looking to improve how PCT support works for you and more importantly to develop peer support systems.

PCT Practice Support Questionnaire

The PCT carried out a survey of their support for 07/08 with the following findings:-

· 59 practices returned questionnaires

· 47 of the 59 received support from the PCT, 12 did not

· 4 of the 12 practices who did not receive support did not want support from the PCT MM team

· 6 of the 12 practices who did not receive support declined PCT offer of help

· 1 of the 12 practices accepted support but did not receive support

· 35 of the 47 practices found the support very useful and 9 useful (94%)

· 44 practices found the communication satisfactory

· 37 practices found the support adequate for their needs and 7 did not
Developing Support and Communications for the Future
The PCT can supply in 2009/10 a similar level of support from their prescribing advisers and technicians to last year (subject to recruitment and retention), we want to make sure this is deployed for best effect and identify other support which practices would find useful.  

Please can you answer the following questions to help us formulate the support approach for this year:-
1. Practice …………………………………………………………………………………………

2. Practice Prescribing Lead………………………………………………………………
3. We would welcome a locality Prescribing Leads Meeting


Y/N
Virtual
□
Meeting three times a year
□
4. We would like to be part of an electronic reference group, where we could give our views on key issues
Y/N  
5. Eighteen practices stated they would like more support - what sort of additional support would you like to receive?
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6. The most frequent prescribing related problem for our practice is….

7. Is support targeted to meet good prescribing practice? Y/N  

8. What was your most successful initiative introduced or change achieved as a result of support provided from the PCT pharmacy team? ……………………………………………………………………………………………….

· Would you be happy to be contacted by another practice who wanted to learn from your experience







Y/N

9. Our prescribing aims for the next 18 months are

10. Do you have any prescribing aims for the next 4-5 years?  

11. Are there areas you would like considered as future prescribing indicators e.g.% statin usage

12. Other comments you would like to make regarding prescribing support.

If you would like to make comments in confidence please email a PAMM member their addresses are listed below:-
Jon Hincks – Chair (Jonathan.Hincks@chedmed.nhs.uk)
Brian Mansfield – Vice Chair (Brian.Mansfield@beckingtonfamilypractice.nhs.uk)
James Hickman (James.Hickman@northcurryhc.nhs.uk)
Maria Chapman (Maria.Chapman@nhs.net)
Louise Jackson (Louise.Jackson@ryallsparkmc.nhs.uk)
Mike Gorman –WyvernHealth.Com (Michael.Gorman@blackbrooksurgery.nhs.uk)
Geoff Sharp – Co-opted (Geoff.Sharp@parkmedicalpractice.nhs.uk)
 
Harry Yoxall – LMC Member (Harry.Yoxall@blackbrooksurgery.nhs.uk)


















If no what other areas are targeted?
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