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Somerset Diabetes Service - Frequently Asked Questions and Responses:
Diabetes Specialist Nursing and Dietetics Service (DSNDS)
	
	Question
	Answer

	1
	What are the criteria for referral to this service?
	An overview of the service and the referral criteria is provided under the Diabetes Specialist Nursing and Dietetics section of the care pathways web-page at http://www.wyvernhealth.com/pathways.htm 

	2
	How do we refer to the DSNDS service?
	Via Choose and Book, please provide template/letter with the following information:
· Reason for referral

· Past medical history

· Diabetes complications

· Medications including drug intolerances

· Last three BP readings

	3
	There are a lot of alternative services listed on the Choose and Book system, which one do I choose
	Patients can go to any of the services on offer across the county, provided they meet the referral criteria. For ease of reference, however, the Choose and Book system will show first the services available in your area. 

	4
	How can we find out the name of our Locality DSN?
	Your Locality DSN will contact you – or you can find their contact details under the Diabetes Specialist Nursing and Dietetics section of the care pathways web-page at http://www.wyvernhealth.com/pathways.htm

	5
	What information can we provide to patients referred to the DSND Service?
	You should have been provided with copies of the patient leaflet for this service, if not, contact your Locality DSN for a supply. Alternatively, patients can be directed to the Somerset Community Health Diabetes web-page at http://www.somersetpct.nhs.uk/community/our-services2/diabetes/   

	6
	We are struggling to get the HbA1C levels of some of our diabetes patients under control, what help is available from the DSND Service?
	· You can contact your Locality DSN for advice on individual cases.

· You can refer the patient to the DSND Service, if the patient meets the referral criteria. 

· A range of courses and workshops are currently being developed on diabetes care. You will be kept up-to-date on these developments by the Diabetes GP Clinical Lead. Details will also be posted on this web-page when available.

	7
	Who do I contact if I have concerns?
	Contact the Diabetes Specialist Nursing and Dietetics Service office in the first instance on 01460 238752, who will redirect your call as appropriate. 


Insulin Initiation Local Enhanced Service (LES) 
	
	Question
	Answer

	1
	Do we have to have both a GP and nurse trained in insulin initiation for our practice to be eligible to take up the LES or can we just have a nurse trained?


	A minimum of 2 staff, a GP and a Practice Nurse, will need to have undertaken the MERIT course or equivalent for the practice to be eligible to take up the LES. Ongoing accreditation will be subject to attending an annual 1 day update course.

	2
	The payment for the LES is unlikely to cover the costs of delivering the service, particularly the cost of backfill for a GP and nurse to attend training. 
	The training and the DSN support is relevant to diabetes care generally as well as insulin initiation specifically. 

	3
	What alternative training will be accepted as equivalent to the MERIT course?
	You will need to submit evidence of training/update and skills for assessment of equivalence to Dr Sarah Pearce, Interim Diabetes GP Lead  (nb initial or update training needs to have been undertaken in the past 12 months)

	4
	How long is the initial MERIT course and the annual update course?
	The initial course has been condensed from 4 to 3 days, the annual updates last 1 day. 

	5
	Do we have to pay for the MERIT course? Do we get reimbursed for the cost of cover required for staff to attend the course?
	The course is free. The cost of staff cover is the practice’s responsibility. 

	6
	What do practices need to do to get accredited?
	If your practice has a GP and Nurse who have undertaken the MERIT course or equivalent, and these practitioners have received the required ‘observed practice’ from a DSN as set out in paragraph 15.2 of the LES specification, and they have demonstrated they are providing appropriate follow-up, your practice will be accredited to provide the service under the LES. Ongoing accreditation will be subject to attending an annual 1 day update course.

	7
	We did not feel ready to take up the LES this year. Will there be another opportunity to take up the LES? 
	Yes, a letter inviting practices to participate in the LES will be issued annually.
There will also be regular opportunities to undertake the MERIT training course.

	8
	How much support is required for patients following initiation?
	This will vary depending on the patient.

	9
	We do not have sufficient trained cover in-house to be able to provide continuous in-hours support for patients. Is it acceptable to have a cross cover arrangement with another practice? Could this extend to a shared resource arrangement eg 1 trained GP and trained Nurse between 2 practices?
	Yes, cross cover arrangements between practices are possible, provided the staff concerned have undertaken the appropriate training.
It may be possible for neighbouring practices to put in joint applications.


	10
	What support is required for insulin initiation patients out of hours?
	Normal out of hours arrangements for the practice will apply.



	11
	When do I start getting paid for the LES?
	You will be eligible for payment soon as you start initiating insulin – after your DSN and GP have completed the MERIT course. You do not have to wait until you are accredited

	12
	How do I claim for payment under the LES?
	You will be sent an Insulin Initiation Monitoring and Payment Request Template when you have completed your MERIT training which should be completed in respect of each patient you initiate on to Insulin and returned to joan.facey@somerset.nhs.uk when one or more payments becomes due. The first part payment (£87.50 per patient) may be requested once the patient has received their dietetic assessment and advice on options, the second payment (also £87.50 per patient) is due 6 months after the start of initiation. The template can also be downloaded from the WyvernHealth.com website. 

PMS practices – deadline for receipt of payment details: 1st of the month, payment on 15th of the month

GMS practices – deadline for receipt of payment details: 15th of the month, payment around 25th of the month

	13
	If I have any queries about the LES, who do I contact?
	Service specification queries or queries regarding registration on the LES:

Contact the Interim GP Clinical Lead, Dr Sarah Pearce  email sarah.pearce@springmead.nhs.uk 
Content of the training and the level of support being provided by the Specialist Nursing and Dietetics Service, or for clinical advice: Contact Su Down by email at Su.Down@somcomhealth.nhs.uk or by telephone on Mob 07554116217
Payment queries:

Contact Joan Facey by email at joan.facey@som,erset.nhs.uk or by telephone on 01935 384059.


Structured Education 
	
	Question
	Answer

	1
	How do we refer patients for structured education courses 
	· Newly diagnosed patients with type 2 diabetes can be referred to DESMOND via Choose and Book. The DESMOND referral form is available on this web-page under the Documentation and Guidance Section of this web-page.
· Patients with type 1 diabetes will be assessed for suitability for the DAFNE course by the hospital consultant who will organize the referral.
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