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Delivering the Gold Standards Framework in Care Homes (GSFCH) in Somerset Newsletter August 2010
Welcome to the third edition of the Gold Standards Framework in Care Homes (GSFCH) in Somerset newsletter.

Stop Press!!!
An additional thirty care homes across Somerset have enrolled in Phase 2 of the GSFCH training programme due to commence in September 2010. We look forward to having them on board!
Progress to date

Over the past 12 months participating care homes in Somerset have completed the training stage of the GSFCH programme. This has included
· Attendance at four local workshops led by the national team. 
· The development of a supportive / palliative care register
The care homes are now in the process of embedding and consolidating twenty GSFCH ‘standards’ prior to applying for national accreditation and ‘Going for Gold’ These include four ‘key’ standards that must be achieved.
· The use of an ‘Advanced Care Plan’
· Measures to reduce inappropriate hospital admission / Rapid discharge planning
· ‘Care in the final days’ use of the LCP  
· To build on and improve collaboration between Care Homes, GP practices and specialist teams

Accreditation
In order to achieve accreditation the Care homes are required to 
· Develop individual portfolios  evidencing ‘best practice’ against the twenty key standards set out in the GSFCH Good Practice Guide
· Complete follow up ‘After Death Analysis’ in order to demonstrate practice improvement and reduction in admission in hospital admission in End of Life Care
· Undergo an assessment visit by an independent assessor trained in GSFCH
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               Care staff developing their portfolio
	Comments from Care Home Staff



	"Gold Standards Framework training has really changed my practice over the last 12 months. Challenging, rewarding and I’m doing things that I didn’t dream I’d be doing-like NG tube management, gaining GP support, offering bereavement support and writing policies". 

"The doctors seem more happy and families feel they have the same level of care as they would in hospital".

"80% of my residents have a DNAR in place and an acute trust consultant has called to thank me for providing a DNAR and managing NG tubes"
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Nursing home Staff enjoying a GSFCH ‘cluster’ meeting

	GSF Lead Somerset           Dr Chris Absolon                       email            chris.absolon@somerset.nhs.uk
GSF Project Manager        Jenny Coles                                email             jenny.coles@somerest.nhs.uk
Musgrove Park Palliative Care team                                                          Tel       01823 342656

Yeovil  District Hospital Palliative Care Team                                          Tel       01935 384557

 Marie Curie / St Margaret’s Hospice Discharge In Reach Nurse. Yeovil Tel       07531 193 642

Dorothy House Hospice                                                                              Tel       01225 722988

Dorothy House Hospice Palliative Care Team                                           Tel       01225 825567

Dorothy House 24 hr Professional Helpline                                               Tel       01225 722999

End Of Life Care Coordination Centre                                                       Tel       01749 836550

                                                                                               email   endoflifecare@somcomhealth.nhs.uk
St Margaret’s Somerset Hospice Central Referral Line                             Tel    0845 070 8910

National Gold Standards framework                                    email   www.goldstandardsframework.nhs.uk



Useful names and contact details
                                 
 01225 722999               
	GP’s Comments

“Following a recent visit to a 90 year old lady at your home, I wanted to express how impressed I was by the background work you and your colleagues had made to ensure that this lady was cared for in the best place in accordance with Gold Standards Framework standards".

"Prior to my arrival, you had ascertained the best interests of the resident following discussion with her family, including resuscitation status and prepared appropriate communications forms for the Out of Hours service".

"Excellent work that means that our patients / your residents get the very best of care in the most appropriate place".


	Funded Nursing Care Coordinator


	“My feelings from the block contract reviews over the past few months are that the profile of Gold Standards Framework has been raised enormously, nursing homes more and more are seeing end of life care as an integral part of the service they provide and are looking positively at how Gold Standards Framework is supporting them to do that”.
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