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	GOLD STANDARDS FRAMEWORK  IN CARE HOMES TRAINING PROGRAMME 20010-2011

FAQs


What is GSF for Care Homes about? 
GSF for Care Homes is one of the biggest, most comprehensive programmes ever undertaken to enhance end of life care in Care Homes.  It has been running for 5 years, with nearly 1000 homes having undertaken the training across the country, and up to 100 homes a year being accredited. It is endorsed by all four major care homes organisations, (ECCA, RNHA, NCA and NCF), and supported by Help the Aged.
GSF in Care Homes aims to improve patient outcomes and cost effectiveness by:

· Improving the quality of care for people nearing the end of life

· Improving collaboration between Care Homes and GPs, Primary Care Teams and others

· Reducing hospitalisation in the last stages of life, enabling more to die in Care Homes

Who should attend?
2 people from each Care Home should attend, including at least 1 nurse.  The same 2 people should be able to attend all 4 workshops.
What do I need to do?
Ask your manager to complete the booking form, naming the 2 people from the home who are going to be the coordinators, and return the form to Clare Mather, WyvernHealth.Com, Priory House, Priory Health Park, Glastonbury Road, Wells, Somerset BA5 1XL or email to clare.mather@wyvernhealth.nhs.uk
How much does it cost?
The training actually costs £1600, but NHS Somerset will pay nearly all of this – your home will only be asked to pay £250, so it’s a bargain!  Don’t miss out!
Can I catch up later (if I miss a session)?
The 2 coordinators should attend all 4 workshops, but if there is an unexpected reason why you have to miss a workshop the Somerset team will try to provide a catch up session at the end of the programme.
Will there be another opportunity?
There won’t be another opportunity like this.  If your home doesn’t join in now, but wants to take part in GSF in the future, you will need to do this with the national GSF team, and pay the full amount, and you won’t receive the local support currently available.
What’s in it for me?
GSF is great for personal development, giving you new skills and knowledge, helps you to be more confident and satisfied in your work. 
What’s in it for the home?
Homes that work through the GSF programme tend to have higher morale – a real sense that everyone is pulling in the same direction, and genuine pleasure that they are improving care for their residents.  Relationships with General Practice and the Out of Hours service improve. CQC and Somerset County Council take note of which homes are doing GSF, and this is likely to become an important part of their accreditation process.
What’s in it for my residents?
GSF aims to help all residents in the home to live well; it’s not just about the last days of life.  There is an emphasis on dignity, and on people being valued.  Residents and their families are helped to think ahead about what they would and would not like to happen towards the end of their lives, so that their wishes are clear both to staff in the home and to outside organisations.  GSF aims to help people live well and die well, in the place of their choice, and to reduce unnecessary hospital admissions and deaths in hospital. 
What help will we get?

NHS Somerset employs a facilitator, who is an experienced Specialist Palliative Care Nurse, who will visit the home and help you put into practice what you learn at the workshops.  You will join a small group of other homes nearby, and the coordinators from these homes meet together regularly to learn together. 
Your home will have a Specialist Palliative Care Nurse from your local hospice, who will be able to visit to help with specific patients.
If your home hasn’t joined the Link Nurse programme at your local hospice, then please do so!  It’s another excellent way of getting help and support with this work.
We are still welcoming applications and attach a further copy of the registration form.
We look forward to hearing from you.

Yours sincerely

Clare Mather

WyvernHealth.Com
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