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THE ACUTE CARE GP (ACGP) SERVICE
The ACGP service has been operating successfully this year at Yeovil and Taunton hospitals, and sees referrals from GPs, Somerset Primary Link and from within each hospital. We offer clinicians another choice for the management of their patients, including another peer opinion, access to simple diagnostics and the arrangement of community support to enable the patient to remain at home.
It is a pilot service commissioned by the Primary Care Trust and managed by Devon Doctors.  We have access to simple blood tests, ECGs, plain film X-rays and with close links to Somerset Primary Link and the community hospitals, we have the ability to facilitate admissions or home management as required.  We see a wide variety of patients with conditions including:

1. Chest pain of uncertain aetiology when the patient is clinically stable (i.e. when querying a possible PE, or chest infection/pneumonia)

2. Abdominal pain, when the patient is clinically stable, and a surgical cause is felt unlikely, but cannot be excluded by GP

3. Breathlessness of unknown cause

4. Possible septic arthritis

5. Elderly patients who are confused or off legs, who could be admitted to a community bed once they have been “worked up”

6. Any patient who is relatively well and the GP would be happy to look after as long as a specific diagnosis has been excluded 

This is by no means an exhaustive list, and the duty ACGP will be happy to discuss any patients you feel may be appropriate but are uncertain about.
In the first eight months of the pilot in Yeovil we have had 531 patients referred and, of these, 363 were successfully sent home after the appropriate tests and treatment. In the first four months at Taunton, we have seen 323 patients, with 223 returned home.
The service is based in the A&E reception at Yeovil Hospital and in the MAU department at Taunton Hospital.  It is open between 10 am and 7 pm daily and can be contacted on:

Yeovil:
01935 384703 (Internal Extension 4703) or 07530 259726
Taunton:
01823 343152 (Internal Extension 3152) or 01823 343933
If you would like more information, please contact:

For clinical queries:  Sara Frost, GP Clinical Lead, on dafandsara@btinternet.com
For operational queries:  Martin Shaw, Project Lead on martin.shaw@devondoctors.nhs.uk  or telephone 07792639996
