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Somerset Primary Link – Good News Stories!
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Care Closer to Home


GP requested community hospital admission for IV antibiotics. 


SPL arranged for patient to remain at home and receive IV antibiotics at local MIU.





Reducing GP Time


18.28pm: GP referred patient to Primary Link





19.18pm  SPL agreed admission after 5 phone calls and much discussion as to whether surgical or medical responsibility.





Communication:








GP requested admission for suspected fracture of pubic-rami. 





SPL arranged x-ray at local MIU followed by admission to local community hospital for conservative treatment.








Avoided Admission x 2





GP requested admission for investigation and also care arranged for dependent spouse.





SPL arranged for patient to be seen by ACGP, discharged home with support of district nurses and follow-up out-patient appointment.





Partnership Working:





GP requested investigations following falls and before planned admission to nursing home.





SPL arranged daughter to care tonight before ACGP investigations next day followed by direct admission to nursing home.








