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WyvernHealth.Com Advisory Group Meeting

14th July 2010
MINUTES

Attendees: 

	Name
	Organisation

	Alison Evans (AE)
	Marie Curie Delivering Choice

	Alison Templeton (AT)
	Somerset County Council

	Darren Woodward (DW)
	Turning Point

	Campbell Main (CM)
	National Autistic Society

	Tim Pursey (TP)
	Somerset Community Health

	Caroline Mead (Md)
	Somerset Partnership

	Jim Milner (JM)
	WH.C

	Jayne Nicholas (JN)
	WH.C

	David Rooke (DR)
	WH.C

	Susan Hartnell-Beavis (SHB)
	Lay Person and Carers  Champion Trainer

	Ross Young (RY)
	St John Ambulance

	Lucy Nicholls (LN)
	LINk

	Mark Goodwin (MG)
	Somerset LPC

	Emily Lang (EL)
	St John Ambulance 


Apologies:

	Name 
	Organisation

	Sara Harding
	Somerset Community Health

	Ann Horrocks
	Somerset Community Health

	Timothy Jobson
	Taunton & Somerset Foundation Trust

	Libby Lisgo
	Age Concern

	Paul Eminson
	Patient Representative

	Tina Pyman
	WH.C

	Mathew Dolman (MD)
	WH.C

	Paul Bearman (PB)
	WH.C

	Rosie Benneyworth (RB)
	WH.C

	Caroline Toll
	Carers UK

	Peter Campbell
	Taunton & Somerset Foundation Trust

	Simon Edwards
	NHS Somerset


	Item
	Comments
	Recommendations
	Action

	Minutes of Previous Meeting
	Minutes of the Meeting on 26th May 2010 were agreed as correct.
	
	

	Core Business
	Family & Carers Service for Substance Misuse Treatment in Somerset 
Darren Woodward, Turning Point, Regional Manager

www.turning-point.co.uk
Community Reinforcement Approach training for carers to support work with their work with the cared for.
Next step will be to consider how they can promote the service but as only 2 team leaders across the county it will be a challenge to manage an increase in referrals.

Referrals from GPs may be either directly to Project Workers (contact details on right) or via referral form on website: http://www.wyvernhealth.com/wag.htm 
Young person’s service called “On the Level” will know about anyone on the child protection register. Health visitors and specialist midwives will be involved as part of the multi-disciplinary team. Currently no formal link with RUH, Bath.

CM commented that the In Touch project is often the way into this service and Phil Harris is responsible for the service as well as being involved in designing Turning Point services.

Darren described the service as an “octopus” which links with many other organisations, including Al-anon etc. Service packs are available but difficult to keep them up to date.

Turning Point are moving shortly and Darren will advise new telephone numbers, although calls will be re-routed for next 6 months.

It was noted that 2 key workers for potentially 40,000 service users is very challenging and will continue to be so in the future.

Pathways with all homeless hostels have been developed (excluding Yeovil).
Campbell Main, Acting Co-ordinator for Somerset Autistic Community Network

1200 members in Somerset, CM’s role is communicate information, for example “You Need to Know” CAMHS document.

Committed to improving working relationship between families and professionals.
Autism should be at the top of everyone’s agenda – Choice and Control.

Access to services is often related to diagnosis and usually co-existing conditions.

Carers Issues:  very taxing, especially in children with behaviour issues. Genetic problems increase family strain and issues arise when run up against the “system”. Individual families are subject to crises throughout their lives.

Because social condition not medical, doesn’t fit with current professional agendas. Don’t fit in learning disabilities OR mental health.
Support groups are condition specific or age related. Professional involvement is helpful to keep them going. 12 groups in Somerset.

A guide to Autistic Spectrum Disorders for professionals is available, see:
http://www.autism.org.uk/working-with/health/patients-with-autism-spectrum-disorders-information-for-health-professionals.aspx 

Update on Carers Awareness Training/Carers Champion Role, Jayne Nicholas, WyvernHealth.com.
Need to continue to increase GP awareness of carers and Carers Champion role
Carers Appraisal Update, Alison Templeton, Lead for Carers Strategy, Somerset County Council.

AT’s role is across all agencies working with carers.

Carers Appraisal started last autumn and included a consultation. The final report will be announced at the Adult Partnership Board Meeting on 15/07/10.

Long piece of work, contacted 1500 carers and representatives, by independent consultants. Three key recommendations:

1. Access/Information/Advice for carers:
Either too much or too little or not knowing where to go. The suggestion is for a one stop shop, which will be challenging in a rural county. General practices will need to be a part of the solution.

2. Carers Assessment: every carer has a right to receive an assessment but  they have had very mixed reactions – threat/different ways of doing/applying criteria/access. The suggestion here is to look at the process.

3. Breaks for Carers: means different things to different carers – one hour/weekend/week away. Elegibility criteria need to be considered.

Proposals were based on 09/10 funding so will now have to be looked at how to deliver in current financial situation.

Vision is to take Carers Services Forward in Somerset.
	For presentation see:

http://www.wyvernhealth.com/wag.htm 
Provide names and contact details of team leaders: (update below)
The 2 Senior Project Workers responsible for Family and Carers services are Ursula Casey (Mendip & Sedgemoor) Ursula.casey@turning-point.co.uk  and Rachael Pizzey (South Somerset, Taunton Deane and west Somerset). Rachael.pizzey@turning-point.co.uk 

For presentation see:
http://www.wyvernhealth.com/wag.htm
For presentation see:

http://www.wyvernhealth.com/wag.htm
Encourage further participation through WH.C Locality Meetings for GPs.

	DW
WH.C

	
	DR asked how we prioritise Carers Support in the future.

DW responded that national directives support carers/family and will increasingly be looking to this area.

RY noted that switched on/key Carers Support Workers (CSW) are essential

AT commented that all organisations are involved in delivering carers support.

S H-B suggested that generally carers don’t know CSW’s are available and when 

They do find one they value them very highly.

CM pointed out that Carers UK have sent a letter to the coalition government highlighting the benefits of supporting carers.
LN pointed out that LINk has a Community Chest Fund (£10 x £1000) and is still looking for applications which closes in 2 weeks. Contact Lucy for further details: lucy.nicholls@helpandcare.org.uk
Updates on the 26/11/09 Advisory Group meeting on Carers
MG noted that some pharmacists are aware of carers and he could arrange to put a notice in newsletters and it was suggested that Carers Champions could put information in surgery pharmacies.
TP said C Matrons (and all Somerset Community Health staff) will be using SADIE, an electronic system that will allow different professionals to see who is involved with patients and carers.

AT confirmed that the Somerset County Council website had been updated and that the carers information was being reviewed.

Confirm date of Bridgwater Federation Carers event
	CMd to send JN details of letter

JN to add to WH.C website Carers page:
http://www.wyvernhealth.com/carers.htm 
JN to put in Carers Champion newsletter

23rd September 2010
	CMd
JN
JN
JN

	AOB
	Ross Young offered copies of “If Only I’d Known That” if anyone needed them – please contact direct at ross.young@somerset.sja.org.uk
	
	

	2010 Diary Dates
	Wednesday 1 September – QIPP and Mental Health
 Wednesday 13 October Please note that this meeting has been cancelled
Wednesday 24 November 
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