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WyvernHealth.Com Advisory Group Meeting

24th February 2010
Attendees: 

	Name
	Organisation

	Paul Eminson
	Patient Representative

	Sara Harding
	Somerset County Health

	Rick Szur
	Somerset Advice Network

	Jonathon Yelland
	LINks

	Rosie Benneyworth
	WyvernHealth.Com

	Matthew Dolman
	WyvernHealth.Com

	Paul Bearman
	WyvernHealth.Com

	Jayne Nicholas
	WyvernHealth.Com

	Tina Pyman
	WyvernHealth.Com


Apologies:

	Name 
	Organisation

	Gail Lannigan
	Somerset County Council

	Jim Milner
	WyvernHealth.Com

	Fred Parkyn – a/l
	Somerset County Council

	Tim Jobson
	Taunton and Somerset NHS Trust

	Mark Goodwin
	Springfield Projects

	Andy Smith
	South West Ambulance Trust

	Alison Evans
	Marie Curie

	Libby Lisgo
	Age Concern

	Sue Flynn 
	Somerset Partnership


Matters Arising:
	Item
	Comments
	Recommendations
	Action

	Minutes of Previous Meeting

Matters Arising:
	Matthew Dolman welcomed those present and commented on how very positive the last meeting had been.  We need to encourage other speakers as this does eventually feed back and influence future services

There is now a carer’s page on Wyvernhealth.com website with links to carers’ websites.
Andrew and David are currently looking at best use of carers register.

Discussion on the importance of building relationships between practices and carers and promoting this to the general public.  WH.C are working with St John’s Ambulance to deliver carers training to practices – each practice can send 1 member from admin team or carer to receive ½ day training for carers awareness and take back to cascade to practice – delivered in March 2010 initially.
Confirmed book “Selfish Pigs guide to caring” by Hugh Mariott – to be made available to all attending above training.
List of 14 action points from meeting on Carers will be taken as subject for future carers meeting May/June and ask for feedback at that time.

	
	

	Core Business
	A presentation was given on the WH.C PBC Priorities for 2010/11 by Paul Bearman/Matthew Dolman
JY said LINks could add extra weight to this commissioning by tying up with feedback from local people.  – JN said that this would be welcomed.  – ultimately there needs to be dialogue with all parties to ensure limited resources spent wisely.  


	A copy of the presentation can be found at : http://www.wyvernhealth.com/wag.htm

	

	Key Topics: 

	Access to information for GPs – Presentation by Jonathon Yelland of LINks
LINks gathers information and opinions on anything publically funded in the fields of health and social care including the voluntary and private sectors.  They are currently gathering information on approximately 150 studies and providing scored feedback to give priorities for future.   This is not an exhaustive exercise but they are gradually increasing the knowledge base as they proceed.  
LINks now have a fairly clear idea of what areas to concentrate on and one of top priorities across all services is ‘access to information’.  People are unable to find out who does what and who is who.  One of the possible causes is that reorganistation every few years creates massive confusion as the information changes and it takes time to update.  
People would like to find out this info from their GPs as first line and JY provided selection of comments relating to info available at GP surgeries (or not).  There is a huge variation from one surgery to another and a significant need for information on voluntary services which are always changing.  This is a particular problem in rural communities as the first point of call is GPs surgery and LINks want to help to improve this situation.    JY hopes that the formation of federations will assist.  RB said that anything which would help coordinate information would be welcome as there is no one place which provides all current information needed on what is available so that GPs can give out information on support networks etc alongside their clinical advice.
JY wants to make contact with as many patient participation groups as possible to bring groups together. Need to form coherent strategy to link into existing services.   JY wants to get an idea of difficulties in accessing information in particular areas and how LINks might be able to support.  Possible event joined between LINks, Signpost, CAB etc to work out how to join up better.    

Mental health would probably be a good starting point for additional information to be provided by LINks.  Somerset book prescribing offers books and leaflets available on mental health.  Other sources of information exist in pockets around the county but nobody knows about them.  

Somerset Advice Network – Presentation by Rick Szur of the 
Rick Szur gave a presentation on the Somerset Advice Network (SAN), a CAB initiative which is a 3 year project based in Taunton.  

SAN has 3 main aims:

· Helping people get access to advice when they need it and before a problem escalates

· Improving communications between organisations providing advice and information and speeding up referrals.

· Developing a stronger and more strategic role for the advice sector.

They have drafted a proposed questionnaire for GPs to include questions on where are gaps in provision – what are key issues clients have that seem outside your remit? Which agencies if any do you refer them to for these issues? What are the barriers? What would improve the referral process?  RS asked for feedback on potential survey?  MD was concerned about survey fatigue!  
RB said that she sends a lot of people to CAB but is never sure whether people actually go – would it be helpful to receive feedback on particular individuals?  Who takes responsibility for the referral? 

This project is trying to improve on current position of only providing info to 5-10% of people with problems.  A ‘gateway assessment’ is being trialled in Taunton which consists of a 7-10 minute initial interview to screen and signpost enquiries.  Sometimes more difficult for the more vulnerable to get through.    Would there be mileage in liaising with mobile library?  
RB asked if it would be possible for GPs to offer a prescription for a visit to CAB as that making a more formal initial contact might encourage take-up.  
There was a discussion about the success or otherwise of various different mobile information initiatives, including one in Mendip which goes round 6 different locations.  JN wondered why this information was not generally available.  Again, WH.C could distribute this information to relevant practices.    
RB wondered if it would be possible for CAB to send people out to talk to GP practices and WH.C could promote this - RS confirmed that potentially this would be possible.  
Apex Questionnaire on Public & Patient Engagement – Jayne Nicholas, WH.C
Those present worked through the questionnaire and asked for input as to how WH.C is progressing.
1. Can you demonstrate that local people are an integral part of setting the agenda/defining problems etc? - NO

2. Do you have a clear organisational pathway? – NO

3. Do you have a public and patient involvement strategy? – YES/NO – there is a PCT strategy on patient involvement

4. Do you have a policy on how local people and organisations can get involved? -  COPD project massive public engagement – don’t engage generally but do so on specific projects – potential partial YES

5. Are you in contact with LINks? – YES
6. Do you know of any community development workers? – NO – need to identify who and what these are – invite SREC along to another meeting

7. Do you know where all your PPG’s are? –  know of project to move forward (pct) – work to be done on support element including federations YES/NO
8. Means of identifying PBC helpers? – NO  do invite people to receive newsletter –Separate involvement – NO

9. Database – website for feedback on any services  we commission – need to take forward – there is a public opinion website patientopinion.org.uk – offers opportunity to respond to negative comments  - could tie into as it will be very well publicised – services can register.
	JN stated that ‘If Only I’d Known That’ will be part of carer’s training and 2000 copies have been purchased for practices.  
Cancer packs are also available with local information http://www.wyvernhealth.com/pathways/htm   Patient participation groups should have part to play.  Wincanton created a booklet of local services which they keep updated but it is an enormous task.  

JY looking to find these and centralise the information.
JN offered to put JY in touch with patient groups.

A copy of the presentation can be found at : http://www.wyvernhealth.com/wag.htm 
MD offered to take proposed questionnaire to WH.C board in the first instance and feed back to RS

JN offered to put CAB locations on WH.C website as a first step.

Invite representative of SREC to future meeting.
JY offered to put something on LINks website – 
Apex action points to WH.C board meeting on 21 April.
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	2010 Diary Dates/ Time:
	Wednesday 14 April  - Transport
Wednesday 26 May - CARERS?
Wednesday 14 July

Wednesday 1 September

Wednesday 13 October

Wednesday 24 November 
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