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WyvernHealth.Com Advisory Group Meeting

25th November 2009
Attendees: 

	Name
	Organisation

	Sara Harding
	Somerset Community Health

	Andrew Palk
	Adult Social Care, Somerset County Council

	Rick Szur
	Somerset Advice Network

	Caroline Toll
	Carers UK, East Somerset Branch

	Caroline Mead
	Somerset Partnership

	Ross Young
	St John Ambulance

	Gail Lanigan
	Somerset County Council

	Jo Sylvester
	Somerset County Council

	Paul Eminson
	Patient Representative

	Mark Goodwin
	Local Pharmacy Committee

	Andrew Palk
	Somerset County Council

	Ann Horrocks
	Somerset Community Health

	David Rooke
	WyvernHealth.Com

	Matthew Dolman
	WyvernHealth.Com

	Paul Bearman
	WyvernHealth.Com

	Jayne Nicholas
	WyvernHealth.Com

	Tina Pyman
	WyvernHealth.Com


Apologies:

	Name 
	Organisation

	Libby Lisgo
	Age Concern Somerset

	Fred Parkyn
	Adult Social Care, Somerset County Council

	Tim Jobson
	Taunton & Somerset Hospital Foundation Trust

	Rosie Benneyworth
	WyvernHealth.Com

	Carolyn Bill
	South West Ambulance Service

	Peter Bagg
	South Somerset Voluntary & Community Action (SSVCA)

	
	


Matters Arising:
	Item
	Comments
	Recommendations
	Action

	Minutes of Previous Meeting


	Complex Care GP proposal has been approved and should be in place in December 2009 in Bridgwater area.

 Matthew welcomed everyone to the meeting, and was especially pleased to see so many carer’s organisations represented as it is good for GPs to meet with third sector agencies.

WyvernHealth.Com will ensure the information on carers is distributed to practices, including Patient Participation Groups and are happy to raise the profile of all other organisations.

Ross noted the issue of identifying carers and helping them to understand the label and what an “assessment” actually involves. Important to raise the bar in practice by whatever means necessary.


	Link the carers websites from the Wyvernhealth.com website.
Consider  “Carers” page on the website


	JN
WH.C Team

	Key Topics: 
CARERS


	1.Support Services for Mental Health Carers in Somerset
Caroline Mead, Carer’s Development Manager, Somerset Partnership.

See presentation: http://www.wyvernhealth.com/wag.htm
Caroline was a carer for her parents and worked as a carer support worker in Somerset, which was a really positive experience.

There are 9 Carer’s Support Workers who assess all aspects of carer’s health and well-being, including: self esteem, relaxation and practical issues. They receive:

· 2 – 4 appointments – often just an emotional outlet, but results in a Carer’s Plan being drawn up together.
· Can re-refer at any point and major benefit is contact with other carers.

· Somerset Carers Counselling Service offers 24 hour, 7 days a week telephone help – 0800 1974516 ( not for young carers).
· Receive a Carer Information pack which is specific to mental health.

· Receive a ZAP pack – also available to all surgeries (fold out card with contact details of many organisations)

· Website including listing of events

· Carers Participation Group – 18 regular members

· Workshops on dealing with violence and aggression

2. Somerset Young Carers Project 

Jo Sylvester
· Supports 450 8-18 year olds across Somerset but probably only the tip of the iceberg. May be caring for a sibling or parent and includes mental health and drug/alcohol use.

· Children first and carer role second

· Individual assessments to make sure services are in place.

· All have different needs but isolation and fear of leaving cared for person alone result in education problems.
· Need to identify young carers through GPs and Health Schools Plus.

· Funding to provide breaks for activities and trips, including education and training.

· Advocate on behalf of young carers

· Counselling funded through Children in Need 3 year grant.
· Referrals via Somerset Direct 0845 3459133 and can be from anyone including carer

· Consent is part of referral process

· Families generally welcome input as wider family are considered and how to support when under pressure.

· Stepping stone to other services

· Breaks can be put in really quickly in a crisis

3. Carers UK – East Somerset Branch
Caroline Toll

· 5 years of caring for her husband before discovered carers support.

· Carers are the expert on patients condition

· Carers save the country £87 billion  a year

· Have a relationship with the patient

· Take role on either gradually or unexpectedly 

· Often don’t recognise their role

· Will claim to be “fine” when not actually the case

· Don’t discuss issues with family as don’t wish to burden

PLEASE TAKE CARERS ISSUES SERIOUSLY

· Add to carers register and use list pro-actively

· Offer annual healthcheck 

· Use carers support worker and make sure dedicated practice time. Currently 12 of 16wte in Somerset.

Carer’s UK is a Campaigning organisation with branches in Mendip and Taunton and hoping to set up in South Somerset.

Will work with carers support workers and provide help with particular issues often at very short notice i.e. respite, travelling expenses, stress management, driving lessons.
4. St John Ambulance – Carers Support Programme

Ross Young, County Executive Officer

See presentation: http://www.wyvernhealth.com/wag.htm
· Research showed that carers suffered from isolation, ill health, stress etc and a pilot support programme was launched, offering basic first aid, falls advice, relaxation, stress management, incontinence and manual handling training.

· Programme received such positive feedback that the programme was funded and Jude Glide appointed as Carer Support Manager with joint funding from Somerset County Council.
· 52,000 carers in Somerset and 5 million in the UK.

· 16 courses (minimum) run annually, across the county  

· 4 mornings across a week including lunch

· Need to find carers and offer them support

· Special programme for parents of children with special needs.

· Meeting other carers is a revelation
· Don’t know what they don’t know – difficult to access via Somerset Direct

· Carers register used to sign post people and keep them fit and well.

· Frontline GP staff are often unaware – training issue.

Following presentations Matthew noted that the national profile of carers needs to be highlighted and perhaps an alternative to the name “carer”.
Ross commented that practices need to highlight the importance of carers as much as possible. He noted that one of the big local benefits has been holding annual carer reunions, which all  participants have enjoyed immensely.

Patient Participation Groups could play a huge role, interacting with carers, signposting and organising leaflets in practice and there are already some exemplary practices in Somerset.

	Caroline and Jo to provide a couple of vignettes for WH.C

newsletter

Need to identify Information Officers for practices – consider PPG role?

Andrew and David currently looking at best use of carers register and will feedback at future meeting

Suggest practices add “Selfish Pigs guide to caring” by Hugh Mariott to reading prescription list
	CM/JS



	WAG – Carer agenda
	Everyone present was asked to come up with 2 action points that they will take back to their organisations:

· WAG revisit the Carer Agenda – May/June

· WH.C county-wide event – with Carers on the Agenda (nominated practice champions for carers)

· LPC – pharmacist having carer leaflets; identification of carers via MUR – flag at the next meeting (possibly highlighting a carer)

· SCH – community matrons and other community staff using IT to start sharing information across services – review what they could offer carers: training; footcare; patient empowerment; LEAP project (Stroke);

· SCH – do they have access to Carers Register? 

· WH.C – carers site on WH.Com 

· GP practice – carers element on the intranet; calling all carers week in the practice; carers champion; training for front-line staff (reception staff)

·  Patient participation group – work more with carers in the practices 

· Social services – new website being launched; plus revised information for carers;  would like to get feedback; support the carer consultation review on going

· Transport – an issue for carers if have no transport – travel pass for carers available
· NHS leaflets on refund for transport to healthcare, available for carer to accompany the patient 

· Somerset Advice Network/CAB – re-emphasise need to identify carers and having information available 

· Confirm how to do make a referral to the carer services 

· Link carers with SPL and confirm aware of the Somerset Direct  referral point 


	To report on progress against action points at future events.
	WH.C

MG

SH/AH

AH

WH.C

Practices

PE

AP

GL

RS



	AOB


	· Devon provide an MOT for carers – encourage carers to take up offer of health checks
· Invite Carers Questionnaire people to future meeting
	
	

	2010 Diary Dates/ Time:
	 Meetings: 2 – 4pm, Lyngford House, Taunton
Wednesday 6 January - TRANSPORT
Wednesday 24 February 

Wednesday 14 April

Wednesday 26 May CARERS?
Wednesday 14 July

Wednesday 1 September

Wednesday 13 October

Wednesday 24 November
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