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WyvernHealth.Com Advisory Group Meeting
Minutes of Meeting held on Wednesday 3 June 2009
Attendees: 

	Name
	Organisation

	Paul Bearman
	WyvernHealth.Com 

	Laurel Cave
	Somerset Community Health

	Matthew Dolman
	WyvernHealth.Com 

	Paul Eminson
	Patient Representative

	Sue Flynn
	Somerset Partnership

	Nigel Woollcombe-Adams
	LPC (Deputising for Mark Goodwin)

	Sarah Harding
	Somerset Community Health

	Ann Horrocks
	Somerset Community Health

	Kevin Hudson
	Somerset PCT

	Nick Matthews
	WyvernHealth.Com 

	Fred Parkyn
	Somerset County Council


Apologies:

	Name 
	Organisation

	Mark Goodwin
	LPC

	Tony Hampson
	Shine

	Gail Lanigan
	Somerset County Council, Accessible Transport

	Libby Lisgo
	Age Concern

	Amy Morse
	Somerset LINKs

	Jayne Nicholas
	WyvernHealth.Com 


	Item
	Description
	Actionee

	1
	Welcome and Introductions 

Matthew Dolman (MD) welcomed everyone to the meeting.  Attendees introduced themselves to the group and apologies were noted from those shown above.

	

	2
	Minutes of Previous Meeting

Accepted as a true record of the meeting.

	

	3
	Matters Arising 

N/A

	


	Item
	Description
	Actionee

	4
	Enhancing Community Services 

Fred Parkyn (FP) gave a presentation on Adult Social Care – a copy can be found on our website (http://www.wyvernhealth.com/wag.htm)
Nick Matthews (NM) thanked FP for her presentation and acknowledged the issue of admission of patients from nursing homes is an area of interest across the different groups, ie acute trusts, GPs, PCT.   He further mentioned that one area needing work is managing transmission from residential homes to admission and asked FP if someone in her department would be interested in working on an enhanced care in nursing home project.  FP confirmed they would be keen to be involved – NM to Email FP in this regard.

	NM/FP

	5
	Risk Identification and Stratification System (RISC) Presentation 

Kevin Husdon (KH) gave a RISC demonstration and advised that the PCT made the decision in early 2009 to roll it out.  30 practices have signed up to use the system and practice engagement and training is on-going.

KH explained that predictions are based on information from acute care and GP practices.  The system was originally piloted in 2008 with nine practices who confirmed it was easy to use and identified patients “off radar” - 34% of the top tier (top 0.5%) of patients had a subsequent submission.  
KH demonstrated that the system is a really useful tool as it allows the user to filter patients by geographical area, demographics, age category, various medical conditions (COPD, etc), etc, and further demonstrated that, by clicking on a specific patient’s name, the user can instantly see their RISC profile which details in-patient admissions, out-patient specialist admissions, A&E, GP events in last 12 months, etc.  

	

	6
	Unique Care 

MD advised that Unique Care is a copyrighted term where individual patients have individual care plans.   He further advised that a management structure had been formed and is making a difference.  MD advised that a Manager is required to co-ordinate the team and a proposal will be written\submitted in this regard.  Unique Care will be further aided by KH’s RISC tool as this will enable the team to target each patient.

	MD


	Item
	Description
	Actionee

	7
	Community Matron Role 

Ann Horrocks and Laurel Cave gave an overview of the Community Matron’s role and how the service evolved – a copy of their presentation can be found on our website (http://www.wyvernhealth.com/wag.htm) 

	

	8
	Communication – Circulation of Minutes 

It was agreed that the preferred method for circulating the minutes is via an Email.

	

	9
	Communication – Review of Attendance 

Attendees agreed they were happy with the frequency of meetings (ie monthly).  Paul Bearman asked attendees to send substitutes if they are unable to be present.  

	All  to note

	10
	Agenda for Next Meeting 

Suggestions were given and the decision was made to focus on nursing home care.  It was suggested that the RSC nurses from Somerset Partnership and Roger Walton, representing care home providers, be invited to attend.

	

	11
	Any Other Business

Sue Flynn advised that the Somerset Partnership launched its new website (www.sompar.nhs.uk) last Friday (29 May 2009) and would like to incorporate\develop a specific page for Somerset Partnership and GPs.  It was suggested she contact WyvernHealth.Com and\or David Rooke, as Chairman as WH.C, to help in this respect.

	

	12
	Dates of Future Meetings 
· Wednesday 22 July 2009 
· Wednesday 2 September 2009 

· Wednesday 14 October 2009
All to be held at The Stables, Lyngford House, Taunton (2.00 pm to 4.00 pm).


	All to note
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